| HeimHogEm

..V8 Y @5aN<UaNu



RO XX
K WP

SURXQRXFH KLPH
IRXQKHLP
'HILQLWERQP LV WKH *HUPDQ 1RUZHJLDQ ,FHODQGLF DQG )DURHVH
HTXLYDOHQW RI WKH (QJOLVK ZRUG KRPH 7KHUHBVY QR SODFH OLNH L
SODFH ZKLFK FDQQRW EH GHILQHG RQO\ IHOW $ SODFH ZKHUH \RX D

DOzZzD\V ZHOFRPH

([IDPSOBY ZH MRXUQH\ WKURXJK OLIH GRGJLQJ WKH RFFDVLRQDO ZLFN
ZLWFK LWBV FRPIRUWLQJ WR NQRZ WKDW KRPH LV MXVW DFURVV WKH
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$W +HLP+RVW DV SURSHUW\ RZQHUV*URZLQJ IURP D VPDOO LQGLYLGZX
RXUVHOYHV ZH IXO0O\ XQGHUVWDQG KRP IV WR ODQFKHVWHU V OHDG
EDODQFH WKH LQYHVWPHQW UHWXUQOHWWLQJ DIJHQF\ RXU VXFFHVV U
UHTXLUHPHQWY RI WKH FOLHQW ZLWR WBEGOGLQJ E\ RXU IRXQGLQJ SULQ
SURGXFW DQG VHUYLFH TXDOLW\ QHHARHGIWR\ DQG WUXVW :H GHOLYHL
GULYH UHYHQXH 2XU PXOWL DZDUG ABURBHUWW\ PDQDIJHPHQW VHUYLFH®
WHDP V VSHFLDOLVW H[SHUWLVH DQ&FOR¥BO\ ZLWK ERWK SURSHUW\ R:
NQRZOHGJH PDNH XV VWDQG RXW IURPXWWRPHUV ZKR UHPDLQ DW WKH
UHVW ZLWK D VWHOODU WUDFN UHFRNXG RX\KIDFBHSY V

ODQGORUGY WHQDQWY DQG VDWLVILHG JXHVWV

WR SURYH LW
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3URSHUW\ PDLQWHQDQFH
BRXUFLQJ WHQDQWV JXHV
,QYHQWRULHYV

&KHFN LQV FKHFN RXWV
5HQW FROOHFWLRQ
/HIJDO FRPSOLDQFH
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‘H UH RQ D PLVVLRQ WR FKDQJH WKH UHBWOO\" 7KDW V MXVW QRW XV
H[SHULHQFH IRU WKH EHWWHU

6R PXFK PRUH WKDQ MXVW D FR
JURP JLYQCQOGOMKIANLU YDOXDEOH FRPSDQ\ ZH UH DEOH WR GHOLYF
WLPH EDFN WR EHLQJ WKHWEHWMRU RXUSHUVRQDOLVHG VHUYLFH DFURVYV
DOG JXHZKHQ WKH\ KDYH DQ LVVXH $WLWK WKH DGGHG DGYDQWDJH RI
HYHU\ VWDJH ZH UH SXWWLQJ SHRSOHUHOWWHFKQRORJ\ EHKLQG XV

l HeimHomstMm
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3URSHUW\ RSWLPLVDWLRQ
3KRWRJUDSK\

JLVWLQJ FUHDWLRQ

'"\QDPLF SULFLQJ

*XHVW WHQDQW PDQDJHPHQW
*XHVW WHQDQW YHWWLQJ LQV
GHSRVLWYV

,QYHQWRU\

+RXVHNHHSLQJ PDLQWHQDQFH
/JHJDO FRPSOLDQFH

ODUNHWLQJ 30XV
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‘H IJHW WR NQRZ \RX DQG \RXU SURSHUW\ PHDQLQJ Z HBOO .
LQFUHGLEO\ SHUVRQDO VHUYLFH :KHWKHU \RX QHHG
\RXU SURSHUW\ DUUDQJLQJ D FOHDQLQJ VHUYLFH R
EHWZHHQ ZH FDQ KHOS

‘H GHOLYHU WR JXHVWVY DQG WHQDQWYV WKH VDPH EH
ZH GR WR RZQHUV :H RIITHU D PHPRUDEOH ERRNLQJ H
EXLOG FXVWRPHU OR\DOW\ DQG JHW WKHP WR VWD\
WLPH DQG WLPH DJDLQ
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20H RI BXYRIHVVLRQDO SKRWRJUL
ZLOO FRPH RYHU WR \RXU SURSH
VKRRW IXOO FRYHUDJH KLJK UH\
SKRWRV *UHDW TXDOLW\ SKRWR
PXVW LI \RX ZDQW WR VKRZ RII \F
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‘H GHWBDYLYOU\ DVSHFW RIVR WKHN
JXHVWYV NQRZ H[DFWO\ ZKDW WK

l HeimHocsntu"
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$ FRPIRUWDEOH QLJKW V VOHHS LHNVMV YV H (
RU WHQDQW :H DOzZD\V SURYLGH KRWHO
EUDQGHG WRZHOV DQG WRLOHWULHV DV

2XU LQ KRXVH PDLQWHQDQFH WHDP DQG |
VHOHFWHG VXEFRQWUDFWRU SDUWQHUV |
30XPEHUV (OHFWULFLDQV /RFNVPLWKV I
WDNH FDUH RI DQ\ LVVXHV TXLFNO\
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8VLQJ :KHHOKRXVH ZH XQORFN \RXU SURSHUW\ V
UHYHQXH DQG SURILWYV E\ DQDO\VLQJ GDWD
SRLQWY HYHU\ QLIJKW WR HQVXUH \RXU SURSHUW\ LV
FRQVLVWHQWO\ RXWSHUIRUPLQJ WKH PDUNHW HDUQLQJ
\RX XS WR PRUH UHYHQXH

JXUWKHUPRUH RXU LQ KRXVH PDUNHW SULFLQJ DQDO\VWYV
KDYH WKH IUHHGRP WR FXVWRPLVH \RXU UDWHYV EDVHG

RQ VHDVRQDOLW\ ODVW PLQXWH GLVFRXQWYV DQG PXFK
PRUH DOO ZKLOH WDNLQJ LQWR DFFRXQW \RXU SURSHUW\BV
XQLTXH DPHQLWLHYV
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*XHVWYVY DQG WHQDQWY DUH VWDWLVWDEDWOX SORRHWYHQG WR DVN DER
WR FKRRVH WKHWKRMMRZ&R PRVW DUHD DQG ZH KHD[YshHH WWKMHRHK HO S
TXLFNO\ WKHP

2XU GHGLFDWHG WHDP DUH DYDLODEOHWKKRXBVIDF IRGXIDQFKHVWHU
GD\ GD\V D ZIDWND SRLQW RI FRQWDFW UH FRPSOHWHO\ GHGLFDWHG W
2XU ODWH QLJKW SDUWQHU 5DGLXV NUB JXODUD DREFXNVR@ QGLQJ VHUYL
IRU WKH UHPDLQLQJ KRXUV PDNLQJIRBXWDWLRQDO HDIQEHWEOE X H
VHUYLFH WUXO\ PDOQDJHPHOQ/WKH ORFDO DUHD
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*XHVWHOSV XV PDQDJH DOO \RXU ERRNLQJV DQG O
DFURVVY DOO SDUWQHU SODWIRUPV VXFK DV $LUEQ
DQG 5LIJKWORYH

W QRW RQO\ SURYLGHV D VLQJOH LQWHUIDFH IRU
DFURVV D VLQJOH SODWIRUP DQG WKHQ XSGDWHV
\RXU SURSHUW\ DFURVV DOO SODWIRUPV DXWRPDWL
SURYLGHV D GLUHFW ERRNLQJ SODWIRUP IRU JXHVWV
ERRN DQG UHQW \RXU SURSHUW\ PHDQLQJ QR ERRNLQJ
FRPPLVVLRQ IHHV WR SD\ WR WKH SDUWQHU SODWIRUPV

7\SLFDOO\ SDUWQHU SODWIRUPV OLNH $LUEQE DQG %RRNLQJ FRP
FDQ WDNH EHWZHHQ DQG RI \RXU UHYHQXH
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7TKHVH QRLVH RFFXSDQF\ DQG VPRNHQ@ RXMQRIRUV DUH SODF
UHDFK IURP JXHVWYV

7KH\ KHOS SUHYHQW SDUWLHY DQG&GURSHUW\ GDPDJH DYRL
QHLJKERXU FRPSODLQWY DQG FRPIG\LOIDMKEKMWRFDO QRLVH R
DQG RFFXSDQF\ UHJXODWLRQV 7KHRQMHOKRVGHWHFW LI VRPH
EHHQ VPRNLQJ LQ \RXU SURSHUW\

'LWK 0°QXW ZH FDQ JHW UHDO WLBM LQVLIKWY LQWR ZKDW
KDSSHQLQJ DW \RXU SURSHUW\ VRIJWXRDWLXH HYQ VSRW LUU
DQG VROYH WKHP EHIRUH WKH\ EHFRPH SUREOHPYV
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'LWK RXU UHFHSWLRQ GHVN EHLQJ D YLUWXDO RQH LW V LPSRUWDQW
ZH NHHS WDEV RQ ZKR LV VWD\LQJ DW \RXU SURSHUW\ DQG LQ RXU
OLVWLQJV

&DPHUDVY DUH SODFHG DW WKH HQWUDQFH WR \RXU SURSHUW\ 7KH\
DOORZ XV WR PRQLWRU LI ERRNHG JXHVWV EULQJ H[WUD
XQDFFRXQWHG IRU JXHVWV EXW DOORZLQJ IRU WKHLU SULYDF\

, W DOVR DOORZV XV WR NHHS VHFXULW\ WLJKW HYHQ ZKHQ \RXU
SURSHUW\ LV YDFDQW 2XU FDPHUDV DUH PRQLWRUHG E\ RXU
VHFXULW\ SDUWQHU 5DGLXV 6HFXULW\
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$O00 RI RXU VKRUW WHUP OHW OLVWLQJV DUH ILWWH
ZKLFK DOORZ JXHVWV WR FKHFN LQ ZLWK HDVH DQG
FORVHO\ PRQLWRU DFFHVV WR \RXU SURSHUW\

(DFK JXHVW ZLOO UHFHLYH D XQLTXH GRRU DFFHVV
DFWLYH IURP SP RQ WKH GD\ RI FKHFN LQ XQWLO
WKH GD\ RI FKHFN RXW 7KLV PHDQV WKDW WKHUH L
NH\V JXHVW FKDQJHRYHUV DUH PDGH VLPSOH DQG QR
RYHUVWD\ WKHLU ZHOFRPH

:KLOVW ZH GR RSHUDWH VRPH RI RXU ORQJ WHUP OHW OLVWLQJV ZLWK
VPDUW ORFNV ZH DOZD\V SK\VLFDOO\ FKHFN WKHP LQ ZKHWKHU
WKDW EH PHHWLQJ DW WKH SURSHUW\ RU RXU RIILFH
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(QVR &SRQGBHIRW LGHV XV ZLWK D SRZHUIXO SRUWDO DV ZHOO DV
SURYLGLQJ JXHVWYVY DQG WHQDQWYV ZLWK D SRZHUIXO FRQVXPHU
IDFLQJ :HE $SS

'LWKLQ WKH :HE $SS JXHVWV DQG WHQDQWYVY FDQ FRPSOHWH

SURSHUW\ UHODWHG WDVNV VXFK DV SD\LQJ WKHLU GHSRVLW
FRPSOHWLQJ ," YHULILFDWLRQ VLIQLQJ RXU 7 &BV DFFHVVLQJ WKHLU
FKHEN LQ LOQVWUXFWLRQV DQG ILQGLQJ WKHLU VPDUW ORFN FRGH 7KLV
OLPLWYV IUDXG DQG GDPDJH JLYLQJ \RX SHDFH RI PLQG ZKLOVW

JLYLQJ WKH JXHVWV D VHDPOHVY VHUYLFH LQ WKH SDOP RI WKHLU KDQG

$OVR ZLWKLQ WKH :HE $SS DUH GLJLWDO JXLGHERRNV RQ KRZ WR

XVH \RXU SURSHUW\ ZLWK FDUH DV ZHOO DV ORFDO UHFRPPHQGDWLRQ
DQG GLVFRXQWYV IRU SODFHV WR HDW GULQN DQG KDQJ RXW ZKLFK
WKH +HLP+RVW WHDP KDYH WDNHQ WKH WLPH WR FXUDWH DQG
QHIJRWLDWH ZLWK ORFDO UHWDLOHUYV
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%RWK $XWRKRVW DQG 6XSHUKRJ VHUYLFHVY DUH HPEHGGHG LQWR
RXU JXHVW DQG WHQDQW PDQDJHPHQW VRIWZDUH SURYLGHG E\
(QVR &4RQQHFW SURYLGLQJ D VHDPOHVYV SURFHVV IRU JXHVWV DQG
EXOOHWSURRI SURWHFWLRQ V\VWHP IRU \RXU SURSHUW\

SXWRKBWWYLGHY JOREDO ," YHULILFDWLRQ DQG UHTXLUHV JXHVWYV
DQG WHQDQWYV WR YHULI\ WKHPVHOYHV ZLWK JRYHUQPHQW DSSURYHG
, 'V DQG IDFLDO UHFRIJQLWLRQ VRIWZDUH PHDQLQJ WKDW ZH NQRZ
HIDFWO\ ZKR LV VWD\LQJ DW \RXU SURSHUW\

6 XSHUKRJ SURYLGHV XV ZLWK VSHFLDOLVW LQVXUDQFH IRU \RXU
SURSHUW\ 7UDGLWLRQDO LQVXUDQFH KDVQBW HYROYHG IRU WKH VKRUW
WHUP DQG PLG WHUP OHW PDUNHW +RZHYHU \RX OHW RXW \RXU
SURSHUW\ \RX QHHG D IOH[LEOH VROXWLRQ WR NHHS \RX SURWHFWHG
TKDWBYV ZKHUH RXU SDUWQHUVKLS ZLWK 6 XSHUKRJ FRPHV LQ
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‘H KDYH VWDWH RI WKH DUW NLW DQG VRIWZDUH DOORZLQJ XV WR
SURGXFH VXSHU KLJK TXDOLW\ YLUWXDO WRXUV LQ DGGLWLRQ WR
SURIHVVLBRYRWOLOHG IORRU SODQV ZLWK RYHU DFFXUDF\

BLMVEKQFOXGHG IRU DOO )XOO\ ODQDJHG ODQGORUGYV
RU IRU DQ DGGLWLRQDO FRVW RI e IRU /HW 2QO\ :LWK WKLV
SDFNDJH \RX FDQ XWLOLVH DOO RI RXU PDUNHWLQJ FDSDELOLW\ DQG
JLYH \RXU SURSHUW\ WKH EHVW VKRW SRVVEOH SDUGRQ WKH SXQ
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