Your home,




HEIM
/haovm/

/prounouce/ hime
Noun: heim
Definition: Heim is the German, Norwegian, Icelandic and Faroese
equivalent of the English word home. There’s no place like it. It's a
place which cannot be defined, only felt. A place where you are

always welcome.

Example: As we journey through life, dodging the occasional wicked
witch, it's comforting to know that home is just across the threshold.
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WHO IS HEIMHOST

Hey there, we're HeimHost.
Allow us to introduce ourselves

At HeimHost, as property owners
ourselves, we fully understand how to
balance the investment return
requirements of the client with the
product and service quality needed to
drive revenue. Our multi-award-winning
team's specialist expertise and local
knowledge make us stand out from the
rest - with a stellar track record of happy
landlords, tenants, and satisfied guests
to prove it.

Growing from a small, individually-run
company to Manchester's leading luxury
letting agency, our success relies upon
standing by our founding principles of
honesty and trust. We deliver premium
property management services working
closely with both property owners and
customers, who remain at the heart of
our business.

' HeimHogE"



To become the
largest and
most loved
letting agency

l HeimHocsot“"
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A MODERN DAY LANDLORD

Being a landlord
in the modern day
IS no easy task

Vv vv vVvwvw

Property maintenance
Sourcing tenants/guests
Inventories

Check-ins & check-outs
Rent collection

Legal compliance

' HeimHogt“"
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WHAT WE STAND FOR

Making renting better
for everyone

We're on a mission to change the rental Web only? That's just not us;
experience for the better.
So much more than just a'.com'

From giving landlords their valuable company, we're able to deliver a

time back, to being there for our tenants personalised service across Manchester
and guests when they have an issue. At with the added advantage of having
every stage, we're putting people first. great technology behind us.

HeimHost
' a3
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Lanlords, why us?
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THE SOLUTION

We take care of

everything, so you

don't have to

Vv v vV v Vv Vv

v v v Vv

Property optimisation
Photography

Listing creation

Dynamic pricing

Guest & tenant management
Guest & tenant vetting, insurance &
deposits

Inventory

Housekeeping & maintenance
Legal compliance

Marketing Plus+

' HeimHogt“"
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I PROPERTY OPTIMISATION

We're the flexible

. (000
letting agent

K

Pay nothing

perty letting:’

From cosy apartments to grand townhouses, < imisation

we'll work with your needs in mind and go the

extra mile to get you the best booking levels until you earn

and income. With no up-front fees to pay until you
receive your first rental statement,

We get to know you and your property, meaning we offer an we're confident that we’'ll get the best

incredibly personal service. Whether you need help decorating booking levels for your property - so

your property, arranging a cleaning service, or anything in you can rest assured knowing we've

between - we can help. got your best interests at heart.

We deliver to guests and tenants the same bespoke service as We offer a short-term letting

we do to owners. We offer a memorable booking experience, optimisation service for your property

build customer loyalty, and get them to stay with us and you, free of charge, worth over

time and time again. £1,500.

' HeimHocsog"‘



| Photography

One of our professional photographers
will come over to your property and
shoot full-coverage, high-resolution
photos. Great quality photos really are a
must if you want to show off your space.

' HeimHocsot“"







| Listing Creation

We then create listings across 60+
platforms including;

Airbnb, Booking.com, Rightmove, Zoopla,
Expedia, and Home-Away.

We detail every aspect of a listing so the
guests know exactly what they're getting.

l HeimHogt“"




Landlords, why us?
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HOUSEKEEPING & MAINTE

Housekeeping &
Maintenance

We conduct all our cleaning
in-house, providing a best-in-class
clean team. This means we have full
control over the cleanliness of your
listing.

A comfortable night's sleep is essential for any guest
or tenant. We always provide hotel-quality linens,
branded towels, and toiletries as standard.

Our in-house maintenance team and carefully

selected subcontractor partners including
Plumbers, Electricians, Locksmiths and more, can

' HeimHogE"

take care of any issues quickly.



























































































